
What to do if you find you are seeing code within an online course, instead of the 
course. 
 
 
1.  From the Tools Menu, click Internet Options. 
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2. Click the Security Tab.  Click the “Internet” security zone. 
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3. Select the Custom level… button. 
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4. Scroll down the list of settings until you see “Open files based on content, not file 
extension.”  Click the Enable radio button. 
 

 
 

5. Click OK to close the settings window. 
 

6. Click OK to apply the security settings.  This will close the Internet Options 
window and save the security settings. 
 

7. Close all internet explorer windows. 
 

8. Access ENROL again.  https://enrol.dss.mil  
 
 
Note: If you are still having difficulties, add https://enrol.dss.mil to your trusted sites and 
allow for files to “open based on file content, not extension” within the “Trusted Sites” 
security zone. 
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